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DOWNLOADING THE APP Zing HEALTH"

1. Visit the app store on your mobile device.
e On Apple devices: https://apps.apple.com/us/app/zing-health-benefit-card/
id6472675451
¢ On Android devices: https://play.google.com/store/apps/details?id=com.light-
house1.mobilebenefits.z157

2. Search for Zing Health Benefit Card. The app is typically 0052 i
second on the list of search results. Q zing heslth benefitcard @ Concs

3. Select Get and double-click the side button if using an
iPhone or select Install on your Android device to
download the app.

4. Once the app is downloaded, press Open within the store
to lauch or find the app on your phone’s home screen and
press to open.
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SETTING UP AN ACCOUNT Zing HEALTH

1. Open the app and press New User? Find your account at the bottom of the page.

10:14 ol F -

@

Zing HEALTH

LOGIN

Save Username

LOGIN WITH FACE ID

FORGOT USERNAME OR PASSWORD?

New User? Find your account

2. Enter your information in the fields. 3. Once your account is setup, enter your
You will need your member ID card username and password into the login
to enter in your ID number. screen. You can also enable Face ID for

account verification.
- FindYourAccountl . Close . 09:54 > am
— o .
2 ZingHeATH Zing HeALTH
Verify User
— 20% °

Complete the information below to requiea

verify your identity. LOGIN
First Name' Save Username ()

ENABLE FACE ID
Last Name*

Zip Code”

Please enter your 5 digit zip code

Identification Number

Member ID*

FORGOT USERNAME OR PASSWORD?

New User? Find your account
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SETTING UP AN ACCOUNT

~ Zing HEALTH"

4. Once the LOGIN button is pressed, you will need to read/accept the user
agreement. Pressing the AGREE button will show a Success pop-up box. Click OK.
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Success

The naat time you launch the mobide app you'll be
askoed to login using biometrics. To deable beametric
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APP NAVIGATION Zing HEALTH

Home Page

On the main page of the app, you can see information about your account, file a
reimbursement, manage expenses and view and upload receipts. They can also set

up a bank account to be paid directly to their bank. If a bank account is not set up
the member will receive a paper check.

09:55 W D
< App Store
Zing HEALTH
My Accounts
Mobile App Test Plan $5000 >
01/01/2024-12/31/2024 No DC
| Want To
Reimburse Myself >
Manage Expenses 24
Ea View and Upload Receipts >
Tasks
Action Required
T 1 tupatk nt for >

Reimburse Myself

1. To file a reimbursement claim, click Reimburse Myself on the home page.

09:55

< App Store

< Back Reimburse Myself
Claim Details

Start Date of Service* Please select >

al T -

End Date of Service Please select >

Amount*

Provider*
Category & Type* Please select >
Description

Recipient* Mobile Tester >

You must have a valid receipt to file a claim >

@ Upload Receipt

Claim Summary

Pay From

Mohila Ann Tact Dlan
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Zing HEALTH"

APP NAVIGATION

2. Enter the date of service (if date of 3. Enter the amount of the reimbursement
service is one day versus a range of you are requesting in the Amount field.
days, enter the one date twice).

10:32 w T . 10:33 w T ==

Cancel Save Cancel

January 3, 2024 ® Drugs & Medicine
Extended Medical

Grocery

Hearing Impairment

Over the Counter

Travel for Medical Necessity
Utilities

Vision

January 3 2024

4. Enter the provider or store in the 5. You can then upload your receipt. Press
Provider field. Upload Receipt under the Receipts
header and use any of the upload
i e methods available. Once your receipt is
- — uploaded, a message will pop up asking
you to verify that the receipt meets

certain criteria. Select OK to move on
and submit the claim.

Over the Counter

5'55 - = .l
Travel for Medical Necessity 10:33 W T -

{ Back  Reimburse Myself

Utilities

B |

Choose receipt upload method

[
RECEIPT ORGANIZER
i DOCUMENTS
o CAMERA

PHOTOS

CANCEL b

A A

FFFFFF Profile Home Profile Claims Terms and Conditions :
[O] uplosd Receipt

By Submitting this claim you agree to the terms and

T — T — conditions for filing claims (available on the portal).

Claim Summary
SUBMIT EE
g Mabie Aoo Test Pian 8
A e omo o 7

Profile
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APP NAVIGATION Zing HEALTH

6. Ensure your address is correct and press Submit.
PLEASE NOTE: If the address is incorrect, you will need to make a change to your
address in WIPRO to have it sync with the mobile application.

If you have set up a bank account in the app, you can choose to have your claim paid
directly to that account.

You may also upload receipts via the home screen prior to selecting Reimburse
Myself, and then choose the receipt from the Receipt Organizer.

Profile Screen

On the bottom of the app screen, choose the Profile icon to access the following
features:

10 T .

< Back

1:21 VT -

< Back Manage Bank Accounts

s eements
ADD BANK ACCOUNT
Biometric Agreement
I Bank Accounts I
Call Customer Service Statements

(866) 946-4458 No bax

Nostatements available atthistime. | ] Nebankaccountsexist

;;;;;; Customer Service
zinghealth@healthaccountservices.com Notifications

No notifications available at this time.

11110

%)
1

Mobile Tester
Last Login via Mobile 1/4/2024

CONTACT US
DOCUMENTS

MANAGE BANK ACCOUNTS

MANAGE DEBIT CARDS Home  Pprofie

NOTIFICATION PREFERENCES

CHANGE USERNAME | PASSWORD

DISABLE FACE ID

PRIVACY 09:57 - 09:57 T
< App Store. L2 « App Store. L2
< Back Notification Preferences < Back Change Username [ Password
Pepfcards Contact Info
e ed
To add go to Benefits Card Portal A
No Dobit Cads Avaiable Prone
e o A Curtent Password
Notiicaions are not enable foryour account
New Passiword*
LOG OUT i
Home Profile Confim L
- . >
- Q i) & i &
vvvvvvv 8
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